
Beginning Fall 2008, the College of Professional Studies began to offer our graduate Leadership Studies and Public Service 

students the opportunity to participate in the Future Milwaukee Leadership Program to fulfill their professional project                       

requirement.  Graduate students who choose the Future Milwaukee option are responsible for working with their Future              
Milwaukee groups on a community agency                                                                                                                                                                                     

project during the course of the program.                                                                                                                                             

Students are also responsible for creating a                                                                                                                                                                                  

scholarly paper which includes a discussion                                                                                                                                                      

of relevant leadership theory.  

Affiliated with the College of Professional                                                                                                                                                                           

Studies, Future Milwaukee is a nine-month                                                                                                                                 

community leadership development program                                                                                                                               

that facilitates personal and community                                                                                                                                                             

transformation of diverse working adults in                                                                                                                                                                                                           

Milwaukee County.  Through interactive                                                                                                                                                    

dialogues with key change agents, collaborative group projects with various                                                                                                                                                                

organizations, and community-based learning                                                                                                                                                                                                                                    

experiences, participants demonstrate                                                                                                                                                   

differing perspectives and strategies toward                                                                                                                                 

civic engagement, ethical leadership, and                                                                                                                                                                                  

social responsibility.                   

The Future Milwaukee/Graduate Program             

professional project option provides                                    

experience for the students and a service to 

community agencies, a winning combination 

for both! For more information, please visit                 

the Future Milwaukee web site,                                        

http://www.futuremilwaukee.org, or contact 

Graduate Student Advisor Heather Salisbury               

at heather.salisbury@marquette.edu or                       

(414) 288-4743. 
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“Future Milwaukee has provided me with an awesome opportunity to network 

with other professionals who are passionate about community development. 
This opportunity has rekindled my desire to contribute to the community 

through volunteerism. Future Milwaukee, coupled with my leadership studies 
at Marquette, has provided me with  practical experiences that enhanced my 

leadership development.”  

Felisa Parris, Masters in Leadership Studies Student                                                                                                                                     

Business Analyst-EFT Services, M&I Support Services Co.  
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WANTED: Adult Student Referrals 
Do you know someone who wants to gain an edge in the highly competitive job marketplace with leadership skills and vision       

to last long past the next promotion or career change?  Now’s the time to encourage a family member, friend, or business                          

colleague to check out Marquette’s values-based educational programs designed for busy adults, including: undergraduate 

degrees, graduate degrees and certificates, non-credit professional development and exam prep courses, and the Future               

Milwaukee Leadership Program.  Information about our programs and financial aid options can be found on our web site at 

www.marquette.edu/cps.   
 

Thank you for your support by continuing to serve as ambassadors for the College of Professional Studies.   

http://www.marquette.edu/cps


James Poltrock 
Master of Arts in Public Service ‘01, Graduate Certificate in Dispute Resolution ‘05 

    

Going Back To School Opened Doors to New Opportunities 
After earning his undergraduate degree at Marquette University, Jim decided to                

return to Marquette and earn a master’s degree in Public Service and a graduate                  

certificate in Dispute Resolution through Marquette’s College of Professional             

Studies.  After completing these programs, Jim rose through the ranks at the Kenosha 

Fire Department and is now charged with managing and leading all daily operations 

and planning for the department’s Emergency Medical Service Division.  Jim’s                    

responsibilities include supervising 80 emergency medical technicians and 65               

paramedics. 

“Returning to school required commitment and good household budgeting,” said Jim.  

“I was fortunate enough to have a tuition aid program through the city, and I used 

that to the fullest.”  Jim also sought out private scholarship funds and was awarded a 

scholarship through the International Association of Fire Chiefs three years in a row. 

As a student, Jim had the opportunity to work part-time as an instructional assistant in the Organization and Leadership                     

undergraduate program through the College of Professional Studies, and apply those funds toward his tuition.  Jim also had               

the opportunity to share the skills he was learning in his Dispute Resolution studies when he was invited to train a group of fire-

fighters and paramedics from across the country on using dispute resolution skills in the firehouse.  “While there were sacrifices 

that had to be made, there were also doors that were opened to me as a result of going back to school,” remarked Jim.  “Looking 

back, it was all worth it!” 

“My time at Marquette helped me learn to focus on ideas and concepts and how they can be implemented to continually improve 

an organization,” said Jim.  “Marquette’s values of excellence, service, faith and leadership were embedded throughout the              

curriculum and those values have profoundly influenced how I serve and lead. “ 

His advice for others:  “If you make the commitment to give your best in one of the programs at Marquette, it will 

           open all sorts of doors and pay dividends for the rest of your life.” 

Deborah Strong 
Bachelor of Arts in Criminology and Law Studies ‘08 

 

You Can’t Afford Not To Invest In A Good Education 
    

That’s what Deborah decided when she transferred from MATC to Marquette              

University’s College of Professional Studies to complete her degree.  Deborah was           

attracted to the urban setting and spirit of the Marquette campus, the adult student 

body, and convenient class scheduling on weeknights and Saturdays.  By taking                 

advantage of financial aid opportunities including student loans, study grants, and 

scholarships, Deborah was able to make an important investment in a good quality 

education.  “The cost of a Marquette education will pay off,” said Deborah.  “Of 

course it’s expensive, but I’m worth it.”    

As a first generation college graduate and single mother with two sons and four grand-

children, Deborah is proud of her accomplishment of earning a Marquette degree.      

Deborah’s education has opened doors to new opportunities including two promotions 

at a community-based organization and a new career as a paraprofessional at  DIAL 

High School, an arts and humanities school in Milwaukee.  

“My Marquette education gave me a more global view and expanded my                     

boundaries,” remarked Deborah.  “I especially enjoyed the liberal arts part of my           

education because it awakened my spirit.”   

Her advice for others: “It’s important to study, but it’s also important to laugh  

                and to dance.  If you don’t have balance, you will find  

                yourself struggling.”   
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Assistant Division Chief of  Emergency Medical                         
Operations, Kenosha Fire Department 

Paraprofessional, DIAL High School 



Introducing a new online undergraduate course, ORLE 198: Introduction to Servant Leadership,                  

beginning this summer.  This elective course will focus on the writings of Robert K. Greenleaf, who               

is recognized as the father of Servant Leadership theory.  Students will learn how this approach to            

leadership development encourages leaders to serve others while  staying focused on achieving results 

in line with the organization’s values and integrity.  “During this course students will explore how a 

leader can help others by understanding stewardship, foresight, transformational leadership, building 

of community, and self-awareness to help build strong organizations and communities,” said Cheryl 

Coan, adjunct instructor.      

NEW ONLINE UNDERGRADUATE COURSE 

ORLE 198: Introduction to Servant Leadership     

Offered Summer Session 3   

 May 26 - July 25, 2009                                                      
Prerequisite - ORLE 90: History & Theories of Leadership 

To learn more about servant leadership resources and 

meet others who are interested in servant leadership,             

attend the Greenleaf Center’s 19th Annual International 

Conference, which will be held June 10-13, 2009 at the 

Midwest Airlines Center in downtown Milwaukee.  The 

conference provides the opportunity to be inspired by 

outstanding speakers including faculty member Cheryl 

Coan, who will be co-presenting with Juana Bordas,            

author of Salsa, Soul and Spirit. 

The Greenleaf Center is 

looking for a number of 

volunteers to help with               

registrations, direct conference guests around            

the facilities, distribute handouts for workshop 

sessions, and collect evaluations after each           

conference activity.  College of Professional 

Studies’ students have the opportunity to             

volunteer for a shift and then attend                    

conference sessions free of charge on the day                                                                 
of volunteer duty!  Volunteers should send their name,                                                

email address, phone number, and available date(s) and time(s) to 

cheryl.coan@marquette.edu by May 10, 2009.  
 

For more information about the conference, please visit the Greenleaf Center 

for Servant Leadership web site, http://www.greenleaf.org/annualconference/.   
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An Introduction to Servant Leadership 

 

  

SERVING 
OTHERS 
FIRST 

MAKING A 
CONSCIOUS 

CHOICE 

ASPIRING  
TO LEAD 

Cheryl Coan, Faculty Member 



As a current student, have you ever felt that a faculty member has gone out of his or her way to help you understand a concept, 

provided a needed letter of reference, or was just there for you during a challenging time?  Is there a faculty member that you 

believe has made a significant contribution to the College through his/her teaching, leadership, and/or service to our students, 

fellow faculty and the wider community?  If so, please consider nominating this amazing individual for the 2008-09 Faculty 

Excellence in Service Award.  Some previous recipients include Cheryl Coan, Brian Truka, and last year’s honoree,                   

Sandra Whitehead.   

Nomination forms can be found in the College Office (707 Building, Suite 403), on the             

Advising D2L site at http://cps.ce.mu/edu/, and on the lobby table in Cudahy Hall on               

Saturday mornings.  The nomination deadline is Friday, March 13, 2009.  The recipient               

will be announced at the College of Professional Studies’ Alpha Sigma Lambda Inductee                

and Honors Ceremony on Wednesday, April 15, 2009.   
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Accepting Faculty Excellence in Service Nominations 

by Lisa Ehret, Professional Communication ‘05   

During the College’s Non-Traditional Student Celebration in November 2008, I had the opportunity to share some of the                 

following humorous parallels of the challenges of my recent climb to the summit of Mt. Kilimanjaro to the challenges of            

being a non-traditional student while balancing my full-time career and raising two children.   

Seeking adventure travel after a long-winded degree pursuit, I went to 

Africa with a guide company and met ten new friends throughout the             

21-day trip.  Just as these friendships mattered most when members of 

the group struggled during elements of the climb, the friends I made at 

the College of Professional Studies mattered most when I struggled with 

my workload or when things seemed to be too much.   

After six days on the mountain it was time to push for the summit; here  

I began suffering from the effects of high altitude and wrenching cold 

symptoms.  As I sat in my tent, I contemplated a forfeit of the summit.  

When I recall this moment I think of these college life parallels:  I paid 

all this money to be here in Africa—I paid all this tuition to be at               
Marquette; I trained so hard for this mountain climb—I studied so hard 

for this degree; I am too weak and tired to ascend another 4,000 feet—             

I am too tired for another Saturday morning class, I just want to sleep 
in!  In the end I always acknowledged that discomforts and                                   

challenges were necessary to achieve anything great.  As they say, 

“nothing good ever comes easy.” 

When my group reached 18,500 feet the wind chill was below zero and I felt ready to collapse.  Just as I began telling myself 

that I better turn back or risk collapsing on the trail, our chief guide let us know that our assistant guide had to leave and return 

a sick climber back to base camp, so “we must stick together!”  I froze from moving, with thoughts of my mortality racing 

through my mind.  After pushing through my distress, I decided to focus on the boots ahead of me and continue to move                

forward with hopes of finishing.  Just as I kept a steady pace with one step at a time during my climb, I also kept a steady pace 

as a student and sometimes took one class at a time so I could keep moving forward.     

Once we reached Stella Point, or as I like to refer to it as the “associate’s degree of the mountain,” two women wanted to turn 

back.  Physical exhaustion, migraines and dehydration had weakened them to the point of despair.  As I listened to their pleas, 

the disbelief that we came this far and were now about to give up was more than I could bear.  I shouted into the wind, “no  

                                                               Continued on page 6 

Climbing Mt. Kilimanjaro and Earning a Degree  

Lisa Ehret, Director of Administrative Affairs                                           
Marquette University Office of Finance 
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The Dean’s The Dean’s The Dean’s 
ListListList   In Memoriam 

The College mourns the loss of alum F.C.                  

Langenohl ‘03, who passed away June 1, 2008.   
 

Congratulations!  
 

Dean Robert Deahl and Associate Dean Sandra 

Waldschmidt are celebrating 15 years with the College 

of Professional Studies;   

Faculty member Cheryl Coan was appointed                  

secretary of the Adult Higher Education Association 

(AHEA) in October 2008; 

Alumna Sonia Zilvitis ’08 gave birth to a daughter, 

Rosalie Catherine Tracy, on January 2, 2009.  Rosalie 

weighed 7 pounds, 2 ounces and was 21 inches 

in length;    

Undergraduate student Toni George gave 

birth to a daughter, Thalia Christina, on                 

December 1, 2008.  Thalia weighed 9 pounds, 2 

ounces and was 21 inches in length;   

  Undergraduate student Nkozi Knight was awarded              

the Ethnic Alumni Association’s Ralph Metcalfe, Sr.                          

Scholarship.  This scholarship is given annually to two 

Marquette students of color.    
 

    We want to hear from you!  Submit your personal and professional 
accomplishments, helpful hints, articles, or information for                     
upcoming newsletters.  Please keep us informed and submit your 
news to lisa.youretz@marquette.edu.  

The Dean’s List recognizes undergraduate 
students in the College of Professional Studies for 
their hard work and dedication to their academic 

pursuits.  Students must be degree-seeking and 

enrolled in a minimum of 12 credits in two              
8-week sessions and/or a 16-week term, and 

successfully complete coursework with a grade 

point average of 3.75 or higher 

           We honor the following students from                

      Fall 2008 :  

                     A very special  THANK YOU to  
undergraduate student 

  Neishaun Butrick  

   and Bobby Kaslick of the Cedarburg Fire Department   

              who provided certified CPR training to College staff  

            members in December 2008.       

John Graham 
 

Jutiki Jackson 
 

Nkozi Knight 
 

Kristine                      
Rossiter-Slamka 

 

Laura Schram  
 

Shirley Sciacca 
 

Jeff Sewell 
 

http://toolbar.cafemom.com/index.php?utm_medium=cmi&utm_source=toolbar&utm_campaign=icon&utm_content=&p_id=its+a+girl


Independence Day Holiday—No 

Classes Held                                                                

June 30—July 6, 2009  

University Closed                                                   

July 4, 2009    

College Office Closed                                    

July 5, 2009      

                            

Alumni Reunion Weekend                          

July 23—26, 2009 

 

Math Workshop: “Getting 

Ready for College Algebra”                                            
Tuesday and Thursday evenings:                   
August 4, 6, 11, 13, 18, and 20, 2009      

 

Writing Workshop: “Rules for the 

Road”                                                       

Wednesday evenings:                 
August 5, 12, and 19, 2009 

Alumni National Awards Weekend                                            

April 23—25, 2009 
 

Spring Commencement                         

Ceremonies                                                     

May 17, 2009 
 

Memorial Day—No Classes 

Held                                                                     

University Closed                                         

May 25, 2009 
 

Summer Ugrad/Grad Session 1 Classes 

Begin                                                         

May 18, 2009  

Ugrad Session 3 Classes Begin                                                           

May 26, 2009   

Summer Ugrad/Grad Session 2 Classes             

Begin                                                                      

June 29, 2009 

Summer Studies Registration Begins for 

ALL Sessions                                                  

March 2, 2009 

 

Spring Ugrad/Grad 

Session 3 Classes Begin                                                                  

March 9, 2009 

 

Spring Break for Ugrad/Grad Session 1                   

and Ugrad Session 3—No Classes Held                                                                     

March 8—15, 2009  

                           

Good Friday and Easter                                                  
University Closed                                            

April 10—12, 2009   

                                 

Alpha Sigma Lambda (ASL)            

Induction and CPS Ugrad                

Student and Faculty Honors 

Ceremony                                 
April 15, 2009                                                                                                 

The Second Edition newsletter is printed twice per academic year.  The purpose of the newsletter is to keep our non-traditional learners and alumni connected to 
the  Marquette campus with a focus on College and University news and events.  

The Second Edition is edited by Lisa Youretz and Cindy Lorentzen and is distributed to all CPS current students, alumni, staff, faculty and other friends of the          
College.  For further information on articles found in the newsletter, to contribute news items, or to provide comments or suggestions for improvement, please 
contact Cindy at (414) 288-7465 or cindy.lorentzen@marquette.edu or Lisa at (414) 288-3908 or lisa.youretz@marquette.edu. Your feedback is important to us.   

Calendar of Important Dates and Upcoming Events 

For the latest updates, 
events, resources, and       

important information, log 
in to the College’s non-

credit Advising D2L Site :  

http://cps.ce.mu.edu  

Phone: (414) 288-3153 

Fax: (414) 288-3298 

Email: MCPS@marquette.edu 

College Web Site: 
http://www.marquette.edu/cps 

Advising Web Site: 
http://cps.ce.mu.edu  

P.O. Box 1881 

Milwaukee, WI  53201-1881 

Be the Difference  

Continued from page 4 

way, we are only 45 minutes away from the summit; we have got to go for it!” I knew              

this detail from reading a mountaineer’s handbook on climbing Mt. Kilimanjaro.  My 

knowledge of the mountain was similar to studying for class.  I found that actually reading 

the course textbook was a great asset to knowing the correct answers for the exams.               

Although I do have to profess that I never  had a similar adrenaline rush that caused me          

to shout out in class, “We must take the test!” 

Our two debilitated friends regrouped and decided to continue.  A huge wave of relief 

came over the group.  This event was similar to working on group assignments for class.  

At times members struggled to do their parts due to outside forces, but nearly every time 

we all pulled together in the end.  

I reached Mt. Kilimanjaro’s summit at 7:15 a.m. on February 22, 2008 with a tear run-

ning down my cheek.  Just as the sensation of reaching the summit was an emotional and        

overwhelming experience, receiving my bachelor’s degree was none different. It changes 

you forever.  Both of these experiences have strengthened my will to take risks; to push 

hard and to be resilient.  

From my degree I gained new tools to excel in my career.  Those tools have already aided 

in one promotion.  From the mountain I have gained a stronger will.  I am a firm believer 

that where there is will there is always a way.   

My two children are currently attending Marquette, one of which is enrolled in the               

College of Professional Studies.  I am ecstatic to know that my son and daughter will 

soon experience the personal exhilaration and satisfaction of graduating.  I wish the best 

to my children and all future CPS alums.  I encourage all of you to keep pushing forward; 

and to never settle for Stella Point. 

Climbing Mt. Kilimanjaro...  



P.O. Box 1881 
Milwaukee, WI  53201-1881 
 

 

 

 

 

VALUES-BASED EDUCATIONAL OPPORTUNITIES FOR ADULTS 

Weeknight, Saturday, and Selected Online Classes 

Accelerated Undergraduate Degrees—Criminology and Law Studies, Organization and Leadership,            

Professional Communication, Psychology 

Graduate Degrees—Dispute Resolution, Leadership Studies, Public Service 

Graduate Certificates—Dispute Resolution, Law Enforcement Leadership and Management, Leadership 

Studies 

Continuing Education—Professional Development Courses and LSAT, PHR, SPHR Exam Prep Courses 

Future Milwaukee Leadership Program—Nine-month development program to                     

enhance leadership skills, develop a deeper understanding of community issues,                 
and get practical experience in implementing community solutions 

For more information, visit www.marquette.edu/cps or call 414-288-3153 


