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EDUCATION 
 
Ph.D.  Education (Counseling Psychology, APA Approved Program) 

Arizona State University, 1981 
M.Ed.  Counseling and Guidance 

University of Hawaii, 1977 
M.S.  Psychiatric Nursing 

University of California, San Francisco Medical Center, 1969 
B.S.  Nursing, with distinction 

State University of New York at Buffalo, 1968 
 

Certificates Management and Leadership in Higher Education (MLE) Institute of Higher  
   Education Administration, Harvard University, 2001 
  New Deans Institute, American Association for Colleges of Teacher Education 
   Seattle, Washington, August 1997 
  Management Development Program, Institute of Higher  Education   
   Administration,  Harvard University, June 1994 
 

PROFESSIONAL EXPERIENCE 
 
University Administration 
 
Vice Provost for Undergraduate Programs and Teaching 
Marquette University, October 2004-August 2010 
 
Multiple direct responsibilities include quality of the undergraduate programs, all institutional 
assessment and university liaison for NCA accreditation, the Core of Common Studies (common 
core curriculum), student academic dismissal appeals, student course evaluations. Reporting to 
me are: Associate Vice Provost for Institutional Research and Assessment, Associate Vice 
Provost for Student Academic Services and Retention (Service Learning, Office of International 
Education, Registrar, Career Services, Students with Disabilities, EOP program, Academic 
Support Services) and the Directors of the Instructional Media Center, the Haggerty Museum of 
Art, the Les Aspin Center in Washington, D.C. and the Center for Teaching and Learning.   
 
Major accomplishments include:  

• design and implementation of the Marquette Learning Assessment System now in 4th 
annual assessment cycle,  

• self-study and action plan for the first year at college through participation in the national 
Foundations of Excellence program, 

• a comprehensive study of e-learning at Marquette, and 
• obtaining external grants for global curricular initiatives and infusing math in the core 

curriculum. 
Dean, School of Education 
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Loyola University Chicago, July1997 – September 2004 
 
Direct responsibilities for the School of Education included: academic quality, unit strategic 
planning, tuition revenue initiatives, budget management, faculty and staff hiring, evaluation, and 
promotion, accreditation, student academic services, external research funding, alumni relations, 
and development.  Also collaboration with public relations, the office of enrollment management 
and with other academic units to develop interdisciplinary programs.   
 
Major accomplishments: obtaining initial NCATE accreditation in 2003, development of off-
campus cohort graduate programs, starting the Center of Catholic School Effectiveness, and over 
1.7 million in external funding for new teacher education curriculum and bilingual school 
psychology programs. 
 
Department Chair, Counseling, Educational Psychology and Research  
University of Memphis (formerly Memphis State University) August1990 - May 1997 
 
Chair of a 24 faculty department. Obtained initial CACREP and APA renewed accreditation. 
Implemented a successful diversity professional development plan for department and then for 
the entire College of Education.  Tenured Professor of Counseling, 1991. 
 
Faculty Positions 
Marquette University, Professor of Counseling, on sabbatical 2010-2011.  
 
Boston University, Overseas, 1997-1998, Visiting Associate Professor of Counseling 
 
University of Florida, 1981 – 1990, Assistant Professor, 1985 promoted and tenured. Associate 
Professor, Coordinator, Mental Health, Counselor Education Department 
 
University of Hawaii, Manoa 1969 - 1978, Instructor of Nursing, 1973 promoted and tenured, 
Assistant Professor of Nursing  
 
Consultation and Training  
 
Teagle Assessment Scholar, Center for Inquiry in the Liberal Arts, Wabash University. 2010.  
Guest Faculty, Performance Assessment Program, Institute of Higher Education Administration, 
 Harvard Graduate School of Education, November 2009 
Peer Consultant Evaluator, Higher Learning Commission, North Central Association, 2006-
 present 
Consultant to V.P. Academic Affairs, development of a counseling program, Mount  Mary 
 College, Milwaukee, WI, 2001. 
Consultant to Department Chair, CACREP accreditation for Department of Counseling 
 Psychology, Indiana State University, 2000. 
American Healthcare Institute, Silver Spring, MD 1995 – 2002, provide training on clinical 
 diagnosis for mental health professionals in numerous Eastern and Midwestern locations. 
 
Other  
 
United States Army Nurse Corps, Ready Reserves, Major 1981, Captain 1979 - 1981 
Licensed Psychologist, Florida (PY0003064) 
National Certified Counselor, National Board of Certified Counselors 
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PROFESSIONAL HONORS AND RECOGNITIONS 

 
Fellow, American Educational Research Association, elected to Founding Class, 2008 
 
Fellow, Division 17 Counseling Psychology, American Psychological Association, elected 1997 
 
1992 Researcher of the Year Award, American Mental Health Counselors Association 
 
1990 Research in Counselor Education and Supervision Award, Association for Counselor   
 Education and Supervision 

 
SCHOLARSHIP 

 
REFEREED PUBLICATIONS 1997-2009  
 
Journal Articles  (Career total of 38 referred articles available on request) 
 
Bloom, Margaret L.  (2010). Peer review of program assessment efforts: one strategy: multiple 
 gains. Assessment Update,  September/October 2010. 
 
Fong, M.L., & Silien, K.A. (1999).  Assessment and diagnosis of DSM-IV Anxiety Disorders. 
 Journal of Counseling and Development, 77, 209-217. 
 
Fong, M. L. (1998). Considerations of a counseling pedagogy.  Counselor Education and  
 Supervision, 38, 106-112.   
 
Fong, M.L., Borders, L.D., Ethington, C., & Pitts, J. (1997). Becoming a counselor: A 

longitudinal study of student cognitive development. Counselor Education and 
Supervision, 37, 100-114. 
 

Published Case Studies 
 
Barge, Scott, Honan, J. P, & Bloom, M.L. (2010) Assessment at Bourn University. Cambridge 

MA: Harvard Education Publishing Group.  
 
Book Reviews 
 
Fong Bloom, M.L. (2006, November 8). Solving difficulties in interpersonal relations: In-laws, 

bosses, and much more [Review of the book Relating difficulty: The processes of 
constructing and managing difficult interaction]. PsychCRITIQUES-Contemporary 
Psychology: APA Review of Books, 51 (45), Article 4.  

 
Fong Bloom, M.L. (2005, March 9).  Team Building in Academic and Agency Settings [Review 

of the book 30 Reflective Staff Development Exercises for Educators]. 
PsychCRITIQUES-Contemporary Psychology: APA Review of Books, 50 (10), Article 18. 

 
NATIONAL PRESENTATIONS 1999-2009 (complete career listing available on request) 
 
Bloom, M.L. & Dooley, J. (2009, June).  Essentials of Integrated Assessment at a Research 
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 University. Presentation at the International Assessment and Retention Conference, New 
 Orleans, LA.  
 
Bloom, M.L., Krueger, C., & McCarthy, M.  (2008, February). Learning 24/7: Assessing learning 
 across curricular, co-curricular, and student development.  Presentation at the American 
 Association of Colleges & Universities, Integrative Designs for General Education 
 Assessment, Boston, MA.  
 
Bloom, M.L., Krueger, C., McCarthy, M. & Mountin, S. (2007, June).  Learning connections:
 Assessing learning across curricular, co-curricular, and student development programs. 
 Panel presentation and a poster session at the International Assessment and Retention 
 Conference, St.  Louis, MO.  
 
Fong Bloom, M.L. & Bloom, A.S. (2004, July).  Individual characteristics and responses to THC 
 administration in marijuana users.  Poster presentation at the annual meeting of the 
 American Psychological Association, Honolulu, HI. 
 
Fong Bloom, M.L. (2004, February).  Research to improve teacher supervision: Lessons from 
 counseling psychology.  Panel presentation at the annual meeting of the American 
 Association for Colleges of Teacher Education, Chicago, IL.   

 
Fong, M.L., Braskamp, L.A., and Williams, T.E., (2001, March).  Building shared purpose for 

institutional renewal. Symposium at the annual meeting of the American Association of 
Higher Education, Washington, DC. 

 
Fong, M.L. (2000, April). Collaborative learning: Promoting critical thinking in counselor 
 education. Symposium at the annual meeting of the American Educational Research 
 Association, New Orleans, LA. 
 
Fong, M.L. (2000, March).  Evidence-based counseling and counselor education. Presentation at 

the annual meeting of the American Counseling Association, Washington DC. 
 
Ingram, J.A., & Fong, M.L. (1999, February).  The faculty in technology (FIT) program: 

Developing technology skills of faculty.  Roundtable presented at the annual meeting of 
the American Association for Colleges of Teacher Education. 

 
Fine, J., Roemer, R., and Fong, M. (1999, February).  Rome as a classroom for educational 

decision-making.  Panel presentation presented at the annual meeting of the American 
Association for Colleges of Teacher Education. 

 
Editorial Positions 
 
Editor, Counselor Education and Supervision 1991 -1994 
 
Consulting Editor, Journal of Counseling Psychology 1996 -2001 
 
Editorial Review Board, Western Journal of Nursing Research 1984 - 1986 
 
Grants Awarded 
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Shared Futures: Core Global Education, American Association Colleges and Universities, travel  
 grants for Marquette University faculty project teams, 2005-2007. 
 
Technology: Preparation and Use in Schools, National Library of Congress, $575,000, 2003- 
 2006  
 
Replication of Notre Dame ACE Program for Teaching and Service, MacNeal Health Foundation 

$150,000, 2002-2007  
 
Urban Science Teachers for the 21st Century, Chicago Community Trust, $250,000, 2001-2002. 
 
Multicultural/Diversity Outcomes Assessment in Teacher Education, Fund for the Improvement 
of Post-Secondary Education (FIPSE), U.S. Department of Education, subcontractor with 
Emporia State University and 8 other universities. $68,000, 2001-2003. 
 
Teachers for the 21st Century, Fund for the Improvement of Education, U. S. Department of 
Education, $700,000, 2000-2005. 
 

PROFESSIONAL LEADERSHIP  
 
Association of Jesuit Colleges and Universities, Council of Teacher Education 
 President 2001-2002 
 Treasurer 2000-2001 
 
Association for Counselor Education and Supervision 

President 1997 - 1998, President-Elect 1996 - 1997 
Chair, Women’s Network Committee 1986 - 1990 
Parliamentarian for House of Delegates, National conference 1985 

 
American Psychological Association 

Chair, Committee for the Approval of Continuing Education Sponsors, 1997 
Chair, Continuing Education Committee 1993 - 1994,  

 
American Educational Research Association 
 Chair, Membership Committee, Division E, 2001 
 
Council for the Accreditation of Counseling and Related Educational Programs (CACREP) 

Accreditation Site Visit Team Leader 1985 - present 
Site Visit Team Leader trainer 1990 – 1992 
 

Higher Learning Commission, North Central Association 
 Peer Consultant Evaluator 2006 – present 
 
 

 
 


