	NORMAN H. OTT MEMORIAL WRITING CENTER

The new WC Online system will allow each student to create his or her own Writing Center account. Writers will be able to create appointments from anywhere, see tutor bios, upload drafts for tutors, and review their appointments. 

Creating an Account: 
1) Go to marquette.mywconline.com (or follow the link from the Marquette.edu/writingcenter homepage
2) Select “Click here” to register (above the log-in spaces)
3) Fill in all required fields 
4) Make your first appointment by clicking on any white spaces
Please fill in the requested information
Select “Save Appointment” and we will see you soon!
Worry Not: Confirmation emails will be sent for each appointment

WC ONLINE Frequently Asked Questions
Q: What is WC Online?
A: It is the new online scheduling software used at the Ott Memorial Writing Center.

Q: What is web address for Writing Center Online?
[bookmark: _GoBack]A: http://marquette.mywconline.com

Q: How do I access the online system?
A: On the log-in screen, see “First Visit?” and click the link.  If you have had an appointment with the writing center during the 2011-2012 academic year (beginning Aug 29, 2011) you will already have an account.  Try logging on with your Marquette e-mail address, and “password” as the password.  Be sure to change the password once you log in.

Q: How can I schedule an appointment online? 
A: Once you are registered, log-on using your e-mail address and password.  Once logged on, there should be a schedule showing the writing center tutor availability.  Click on any white box in the schedule to make an appointment.



Q: What if there are no available appointments when I need one?
A: You can add your name to the waiting list for that day.  There are no guarantees that an appointment will become available, but if there is a cancellation that day you will be notified.

Q: How long should my appointment be?
A: It depends on the length of your paper.  We typically recommend that if you are planning to go over a draft greater than 5 pages, and hour appointment should be made to ensure you have enough time.

Q: What if I can’t make it to my appointment?
A: Please log on to the system and select your appointment (it should appear in yellow).  At the bottom of the pop-up window, please click “Cancel this Appointment” (in red), or call 288-5542.  As a courtesy to our tutors and any other writers potentially needing an appointment, please cancel your appointment as soon as possible if you will be unable to make it.

FOR ALL OTHER QUESTIONS, PLEASE CALL 288-5542!
Other Frequently Asked Questions
What Does the Writing Center Do?
· WE CAN HELP WITH EVERY PAPER AT EVERY STAGE (Yes, that means freshmen to graduate students and literature to engineering). 
Do I Need a Complete Draft? 
· No, we are happy to brainstorm and outline as well as revise partial or full drafts. 
What About Citations? 
· APA, MLA, and Chicago: We can help with all of them but no we do not have them memorized. 
Can I Drop My Paper Off for Editing?
· No, we work collaboratively with writers. You are the expert; we are here to help you with developing ideas, hammering out theses, organizing, citing, and answering any questions. We are here to help you with everything and anything but please remember THIS IS NOT OUR PAPER. 
