PPO Plan Provider Network
Health EOS

www.healtheos.com | (800) 279-9776

To find in-network providers for the PPO Plan, you will need to contact Health EOS. Below are the steps you
should follow to find an in-network provider using their website: www.healtheos.com.

1. Go to www.healtheos.com and click on “Search the Networks.”
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2. You will be directed to the Network Search Page. Click on the “HealthEOS H+" icon to begin your search.
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Do you want to search The MultiPlan Network for providers outside of Wisconsin?
Visit www multiplan com/search

3. The Guest Login screen will prompt you to enter Marquette’s Client ID and Password. Click in the text

field and enter the Client ID: 13872 and Password: haxqfh. After you have entered this information,
click “Log In.”

Guest Login

A log in is always recommended because not all providers in the netwoark are
available to every health plan used by our customers. A log in ensures you get
access to only those providers who participate with your plan. If you do not know
your log in. you may search the HealthEOS by MultiFlan network without logging in
However. your search results may include healthcare providers that aren't available to
vour specific plan. It is your responsibility to confirm participation in order to avoid
out-of-network costs.

Please enter your ID and password and log in below, or click here to search the
entire HealthEQS by MultiPlan network. If you need assistance with an ID and
password, call 1-800-279-9776.
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http://www.healtheos.com/

4. Read the website’s disclaimer. If you are in accordance with the disclaimer, click “l Understand.”
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5. The in-network provider search tool will be displayed before you. Enter your physician’s information
and click search. If your physician is in-network, you must go to the location listed on the website. If your
physician is out-of-network, your search will not have any results and the screen will be blank.
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HealthEOS Office Locations Welcome Marquette University!

301 N. Broadway, Suite 301

P.0. Box 6090

De Pere, WI 54115 Please enter your search parameters using the form below. All providers meeting your
criteria will be displayed in alphabetical order
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Brookfield, WI 53045-6344

Search for | Practitioner ¥ |
Whose name contains
[ {example:"Smith, Bill" NOT "Bill Smith")
Located in | - select - % \ {Counties will show up onoe = state is selected)
County Only counties with providers are listed.
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For additional confirmation that your physician is in-network, you can also call
Health EOS at (800) 279-9776.
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Marquette University offers, at no cost to you, a travel wrap-around network called the Private HealthCare
Systems network (PHCS). This network should be used only when you are seeking coverage when
traveling outside of Wisconsin. If you see a PHCS provided your medical services will be paid in-network.

Go to www.phcs.com. Under Health Plan Members, click search for a provider. You will be directed to
a welcome page. After reading the PHCS disclaimer and agreeing to the PHCS provisions, click search
on-line. Next, step one will ask you to provide a physician or hospital name. Step two will ask you to
choose a network, select Healthy Directions.

If you find an in-network provider, you should always print the information you find.
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