EPO Plan Provider Network
IBS Navigator

www.ibsnetworks.com | (262) 241-2510

To find in-network providers for the EPO Plan, you will need to use IBS Navigator. Below are the steps you should
follow to find an in-network provider using their website: www.ibsnetworks.com.

1. Go to www.ibsnetworks.com and click on “Directory.”

An Innovative Approach to Managed Care
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BACKGROUND

The U.S. health care industry is in a period of significant change. IBS

+ Passport™ provider network was designed to enhance the provider and
patient experience. All participating providers have agreed to abide by
utilization management and other procedures implemented by IBS

+ Passport™ and agree to accept the contracted reimbursement structure
and payment levels

IBS + Passport™ limits the size of its participating provider panel to maximize
member value.

IBS Passport is partnered with
several "Best-of-Class" disease
management programs to deliver
our members comprehensive
disease management services.

2. After clicking on “Directory”, you will see the website disclaimer. Read the text. If you are in accordance
with what is written, click “I agree.”

DIRECTORY

Welcome to the IBS provider/facility search site. This service allows you to
search for providers and facilities participating in the IBS Network. The
directory contains information on those providers/facilities that participate in
the IBS provider Network and is for reference only. While it is our goal to
make our on-line Provider Directory complete and accurate, oversights can
occur and changes may happen after this directory has been posted. We
make every effort to ensure that the most current and accurate data is
posted on this site. Changes occur daily, however, and may not be reflected

in the current directory. IBS i= i g for artinns taken by clients
using the provider directory | Agree 1ation is provided as a
service only.

Step Two
3. Now that you've read the website disclaimer you will be asked to enter your Employer ID: “Marquette
PLEASE ENTER YOUR EMPLOYER ID TO LOG IN BELOW. IF YOU NEED University”.
ASSISTANCE WITH AN ID, CALL 1-262 241 2510.
Please enter the Employer ID that is shown on the back of your ID card:
Marquette University|
or
[
Search For Provider (ot s Lo ] Step Three
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4. The next screen will be the in-network Provider Directory Search. Enter your physician’s information
and click search. If your physician is in-network, you must go to the location listed on the website. If your
physician is out-of-network, your search will not have any results and the screen will be blank.

Provider Directory Search

Select from Provider Directory

Last Name
First Name
City ~SELECT ALL-—- |+
States —~SELECT ALL —~ |+
Degrees —~SELECT ALL —~ |+
Specialty —- SELECT ALL - v

@‘J Step Four

For an additional confirmation that your physician is in-network, you can also call IBS Navigator at
(262) 241-2510.
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Marquette University offers, at no cost to you, a travel wrap-around network called the Private HealthCare
Systems network (PHCS). This network should be used only when you are seeking coverage when
traveling outside of Wisconsin. If you see a PHCS provided your medical services will be paid in-network.

Go to www.phcs.com. Under Health Plan Members, click search for a provider. You will be directed to
a welcome page. After reading the PHCS disclaimer and agreeing to the PHCS provisions, click search
on-line. Next, step one will ask you to provide a physician or hospital name. Step two will ask you to
choose a network, select Healthy Directions.

If you find an in-network provider, you should always print the information you find.
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