HOW DO | FORWARD A VOICE MAIL MESSAGE THAT | OPEN IN OUTLOOK TO OTHER USERS?

You cannot simply forward a voice mail message in Outlook. If you do, it will look like a regular e-mail message
rather than a voice mail message and it may be difficult for the recipient to open the attachment. You will need to
RESEND the message as follows:

1.

2.

3.

Open the e-mail message containing the voice mail. It will have the subject “Voice Mail from ... (xx

seconds).

Click Other Actions on the Message tab on the ribbon (in the Actions group) > Resend This Message.
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Microsoft Office Qutlook

Yes l [

Mo

1 ) You do nok appear ko be the ariginal sender of this message, Are you sure you want bo resend ity

The message will open with your name in the To... text box, and the original message sender’s name in

the From... text box.

You will need to change this as follows:
Enter your user name in the From... text box

This message has not been sent.

[ Fram... ] | Sendet's user name sppears here
[ To.. ] |Y|:|ur user name appears here
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Enter the user name(s) or

@ distribution list of the person

(people) you want to send the
message to in the To... text box.

Subject: |Voice bail from Doe, Jane (16 seconds)

Attached: | || 85929 (16 seconds) Woice Mail.wma (25 KE)

You received a message from Doe, Jane at XXXX

Caller-Id:  Caller's details appear here.
Job Title:

Work:

E-mail:

IM Address:




5. You can click on To... to find the person in the Global Address list, by entering their last name, first name
in the search field in the window below that will open:
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Type your search keywords and click 'Go' to perform a search

6. Clickin the body of the message and add a personal message if you like.
7. Click the Send button.

Back to Unified Messaging FAQ
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