Windows VPN Installation/Usage Instructions

Marquette VPN connects you to online resources restricted to the university campus while you
are away from Marquette. The VPN is designed for students, faculty and staff who already have
a commercial high-speed Internet service, such as Road Runner. This secure connection from
outside of Marquette is called a virtual private network or VPN.

Before installing the latest version of the Cisco VPN client you need to uninstall any older Cisco
VPN client.

1. Go to Start/Control Panel.

2. Double click on Add or Remove Programs.

3. Scroll down the list and look for Cisco Systems VPN Client. If Cisco Systems VPN Client
is found in the list, continue to step 4, otherwise skip to step 7.

4. Click on Cisco Systems VPN Client to select it and then click Remove.
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5. Click on Yes when asked if you are sure you want to remove the application.
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6. When the uninstall is complete, reboot the computer.



7. Go to http://www.marquette.edu/its/help/downloads and click on Login and download Cisco VPN for

Windows.
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8. Enter your emarq username and password and click Download Now.
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9. When the following window appears, click OK.
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10. When the File Download — Security Warning window appears, click on Save.

11. Select Desktop in the left margin and then click on Save.
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12. After the file is saved, close all open windows. Find the MU_VPN_5 0 00 0340.EXE file on
your Desktop and follow the instructions below which pertain to your operating system.

Microsoft Windows XP and Windows 2000:
Double click on the file and then proceed to step 13.

Microsoft Windows Vista:
Right click on the file and choose Run as administrator.
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13. Click on Yes.
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15. Click on Yes to restart the computer.
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16. Once the computer has restarted go to Start/All Programs/Cisco Systems VPN/ VPN
Client to start the VPN client.

17. Click on Marquette.
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18. Click on Connect.
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19. Enter your eMarg user name in the format username@marqgnet.mu.edu. Enter your
eMarg password and click on OK.
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20. Click on Continue.
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You are now connected to the Marquette VPN!!!!

Disconnect

You are now connected.

To disconnect the VPN session when you are finished working, right click on the VPN Client
system tray icon and select Disconnect.
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