Comparison Chart:

RefWorks, EndNote Web, and

Which Should I Use?

EndNote

Feature

Refworks

EndNote Web

EndNote

What is the cost?

No cost to current
Marquette Univ.
students/faculty/staff

Raynor Memorial
Libraries pay annual
campus
subscription.

No cost to current
Marquette Univ.
students/faculty/staff

Cost is included in
Raynor Memorial
Libraries” annual
campus subscription
to Web of Science
database.

Users must purchase their own copy
of EndNote and install on their own
machines. Cost with student
discount is: $109.95.

See:
http://www.endnote.com/enorder.asp
for ordering information.

Note: You can download the
EndNote software onto your
machine for a free 30 day trial.

Format Web based Web based Desktop software — versions are
available for both PC and Mac.

How can | From any PC or From any PC or From your own PC or Mac.

access? Mac currently Mac currently

connected to the connected on the Note: you do not need to be

Web Web connected to the Web to work with
your Endnote records unless you are

(Note: initially you | (Note: initially you | downloading references from

will need to create will need to create databases/library catalogs.

your individual your individual

accountonaPCor | accountonaPC or

Mac on the campus | Mac on the campus

network. However, | network. However,

after that you can after that you can

access from access from

anywhere.) anywhere.)

Ease of Use Fairly easy to use Fairly easy to use Moderate learning curve (especially
if you wish to learn the more
advanced features.)

End-User Online Tutorials Online Tutorials Online Tutorials

Support Help Guide Help Guide User Guides

Tech Support

Askus! Raynor
Memorial Library
provides support for
this program.

Tech Support

Askus! Raynor
Memorial Library
provides support for
this program.

Tech Support



http://www.marquette.edu/library/research/descriptions/wok.html
http://www.endnote.com/enorder.asp
http://www.endnote.com/endemo.asp
http://www.refworks.com/tutorial/
https://www.refworks.com/Refworks/help/Refworks.htm
http://www.refworks.com/contactus.shtml
http://www.marquette.edu/library/askus/
http://www.endnoteweb.com/training/
http://www.myendnoteweb.com/EndNoteWeb/1.4/release/help/ENW/help.htm
http://www.endnote.com/support/entechform.asp
http://www.marquette.edu/library/askus/
http://www.endnote.com/training/
http://www.endnote.com/support/ensupport.asp
http://www.endnote.com/support/entechform.asp

Feature

RefWorks

EndNote Web

EndNote

Ability to
export/import
records from
Marquette Univ.
libraries’
databases?

You can directly
export records from
a number of library
databases.

You can also save
results from library
databases and then
import references in
RefWorks

You can directly
export references to
your EndNote Web
account ONLY from
the Web of Science
database.

You can also save
results from other
library databases
and then import
them into EndNote
Web.

You can directly export records from
a number of library databases.

You can also save results from other
library databases and then import
them into EndNote.

Where are my
records stored?

In your RefWorks
account on the Web.

In your Endnote
Web account on the
Web.

On the PC or Mac on which the
Endnote software is installed.

Maximum No limit 10,000 No limit

number of

records per

account

Can you create Yes, you can choose | Yes, you can choose | Yes, you can choose from 2,500
bibliograpies from over 700 from over 1,000 citation format styles

within the citation format citation format

program? styles styles

Can you edit or Yes Yes

create citation No

styles?

Can you work Yes with free plugin | Yes (with free plug | Yes

with a word download — Write-N | in download — Cite | (with Cite While You Write Plug in)
processor to -Cite.) While You Write)

create formatted
bibliographies?

Is this program
suitable to use in
writing a
thesis/dissertation

Yes

No (has limited
capabilities
compared to the full
EndNote or
RefWorks)

Yes

What happens to
my records when
I leave or
graduate from
the university?

You can subscribe
to a personal
individual
RefWorks account
($100 a year.)

You can also export
your records into
another program:
Excel, EndNote, etc.

You can export the
records to another
program: Excel,
EndNote, etc.

The program and records are on
your own machine.




