STOR

Troubleshooting Guide for Accessing Full-text of JSTOR from Off-Campus (Windows)
Tips in accessing campus VPN for use with JSTOR and other library databases
In order to be able to access the full-text of articles via JSTOR from off-campus, you MUST have the
Marquette University campus VPN software enabled.
If you are experiencing problems in accessing full-text articles from JSTOR while off-campus, please

read the following guide which is intended to assist you in downloading and installing the campus
VPN software on a Windows PC/laptop.

To download and install the campus VPN, first go to Marquette University ITS web page VPN
page: https://vpn.marquette.edu/ .

Web VPN

ACCESS CAMPUS-ONLY RESOURCES

LOGIN WITH MARQNET USERNAME & PASSWORD WHAT IS WEB VPN?

Web VPN is ideal for reaching e-resources that are
restricted to Marquette's campus network.

Group muvpn v Web VPN will install client software required to establish
e a secure remote connection.
Username[51455mlthj ]

Password [ooooooooooo |

For support, contact the IT Services Help Desk

Login

Type in your Marquette username and password and click on Login.


https://vpn.marquette.edu/

This is a computing resource of Information
Technology Services at Marquette University in
Milwaukee, WI. Unauthorized use is prohibited.
The acceptable use policy of Marquette
University Public Computer Systems and Voice
and Data Networks is available at:
http:/fwww.marquette.edufits/policy/. Users are
also bound by any local, state or federal
computer resource statutes. System personnel
at ITS may monitor user activities for detection
of intrusion and/or tampering per CERT
CA-1992-19.

Cancel | Continue |

Click Continue.

You may be prompted with the following pop-up screen:

Do you want to run this application?

Publisher: Cisco Systems, Inc.

flfa

Location:  https://vpn.marquette.edu
This application will run with unrestricted access which may put your computer and

personal information at risk. Run this application only if you trust the location and
publisher above.

™ Do not shows this again for apps from the publisher and location above

This application will be blocked in a future Java Run Cancel

security update because the JAR file manifest does
not contain the Permissions attribute. Please
contact the Publisher for more information. More
Information

If so, click Run.

You may also be prompted to download a newer version of Java. If so, click OK.
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On the following screen, click on the Windows 7/Vista/64/XP link.

cISCo AnyConnect Secure Mobility Client

"§. WebLaunch

Manual Installation

Web-based installation was unsuccessful. If you wish to

Platform install the Cisco AnyConnect Secure Mobility Client, you
W - Detection may download an installer package.
| Install using the link below:
[ - Java Detection Windows 7/Vista/64/XP
™ _ - _
Alternatively, retry the automatic installation.
[T - Download
=
Help Download
You will then see the following pop-up screen:
Do you want to run or save anyconnect-win-3.1.04063-web-deploy-k9.exe (2.90 MB) from vpn.marquette.edu? Run | Save | vl Cancel

Click the Run button.




e Setup Wizard is ready to begin the Typical installation

Click Install.

lient Software License Agreement of Cisco Systems

THE SOFTWARE TO WHICH YOU ARE REQUESTING ACCESS IS
THE PROPERTY OF CISCO SYSTENS. THE USE OF THIS
SOFTVUARE IS GOVERNED BY THE TERMS AND CONDITIONS OF

THE AGREEMENT SET FORTH BELOW. YOU (ON BEHALF OF

[YOURSELF AND THE BUSINESS ENTITY YOU REPRESENT) NUST

AGREE TO THE FOLLOWING TERMS AND CONDITIONS IN ORDER
O USE THE SOFTWARE. IF YOU DO NOT AGREE TO THE

Accept terms and click Next.



AnyConnect ¥PN Client Setup

Ready to Install
The Setup Wizard is ready to begin the Typical installation

Click Install.

Completing the Cisco
AnyConnect VPN Client
Setup Wizard

Click the Finish button to exit the Setup Wizard,

Click Finish.




IMPORTANT:

After you have downloaded and installed the Cisco AnyConnect VPN software on your
PC/laptop, it is very important that any time you wish to enable your campus VPN software,

DO NOT go back to Marquette University Campus VPN login page.

What you will need to do in order to access the campus VPN is to click on the Cisco
AnyConnect VPN Client program shortcut that now appears on your PC/laptop.

To enable the Cisco AnyConnect VPN Client program left-click once on the Windows Start
button on the bottom left hand side of your screen. Click All Programs and find the Cisco
folder.

Click on the folder name, Cisco. This will bring up a subfolder; click on the subfolder name,
Cisco AnyConnect Secure Mobility Client. Then, click on the file name: Cisco AnyConnect

Secure Mobility Client which is to the right of the Cisco VPN icon: rﬁ' .

| Cisco
| Cisco AnyConnect Secure Mobility Client
“§ Cisco AnyConnect Secure Mobiity C

The client VPN login screen will appear:

i."" Cisco AnyConnect Secure Mobility Client — |IZI |£|

VPN:
Ready to connect.

van.marquette.edu LI Connect




Click the Connect button.

i."' Cisco AnyConnect | vpn.marquette.e ﬁl

Flease enter your username and password.

Group: Imuvpn ;I

Username: |54155mithj

Password: I **********l

oK Cancel

Type in your Marquette username and password and click OK.

Cisco AnyConnect

This is a computing resource of Information Technology Services at :I
Marquette University in Milwaukee, WL Unauthorized use is

prohibited. The acceptable use policy of Marquette University Public
Computer Systems and Voice and Data Networks is available at:
http://www.marquette.edu/fits/policy/. Users are also bound by any
local, state or federal computer resource statutes. System

personnel at ITS may monitor user activities for detection of

intrusion and/or tampering per CERT CA-1992-19.

[~

Accept Disconnect |

Click Accept.

You are now connected to the campus VPN. You should now be able to access full-text articles in the
Raynor Libraries’ JSTOR database.

di

Please note: if the VPN software is successfully enabled, you will have a VPN icon with a LOCK
in the bottom right hand side on your Windows PC/laptop.

To disconnect from the campus VPN, right-click on the VPN icon and click Quit.
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If you have questions about the above guide or still continue to have problems accessing the full-text
JSTOR database, please contact the Raynor Library Information Desk for assistance.

Any VPN questions beyond the scope of this guide should be directed to the ITS Help Desk.

Rose Trupiano
Raynor Memorial Libraries

7/31/2014


http://www.marquette.edu/library/research/askus.shtml
http://www.marquette.edu/its/help/

