[image: ][image: ]Go to www.travelers.com

Select “Claim Center”

Select “Report your claim online”


Select “Continue”
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Select “Continue” 
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From the drop-down box select the type of claim you are reporting. 

Answer preliminary questions that will generate after the type of claim is selected.

Select “Continue” 


[image: ]Enter Marquette’s account number in the space provided.

Account number is 000029496 
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Select “Marquette University”

Select “Continue” 

[image: ]Select “Continue” 



[image: ]Provide information requested on following screens. Any items identified with a * must be answered in order to proceed to the next screen.
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Helpful Tips

Report Your Loss

Please enter the following information, then select "Continue."

Clipboard. 5 Paragraph 5 Editing

*What type of loss are you reporting:
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Please enter either the policy or account number.

*Policy Number (8 or 10 char): ||

The policy number is a combination
of numbers and letters
ex: 12347567 or 12384367 or
‘4812345678 or DEF1234367

or

*Account Number (9 char):

Includs leading zeros
=i 000012345

Continue | [ Cancel

Brivacy Policy | Legal otices
©2012 The Travelers Companies, Inc. All Rights Reserved

@ ntemet Protected Mode on a

% cut T | ae . R Fring -
B! o Copy Tmesteakon -Ji6 -] A° 4 | 2am [ B 7 s AwBbC AaBbC: Asmbce AAB acmce | A cepice
Bv B - - Pager Sy~ Toosv @+ 7 P 0B 7 U e x| A2 A == By~ - || TNomal |TNoSpac. Headingl Heading2  Title Subtitle |- gm:\gf 5 oo
Gipbora Font - Faragrapn 3 suies | eaiting
(el ... 0 0 0 : : ]
Pivacy Pl | Laaal aticss
2012 The Travelrs Companies. fn. Al Rghts reserved | ||

G i s G

Answer preliminary questions that will generate after the type of
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. Welcome to Travelers Claim Reporting System
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retconss ‘We're here to help. 24 hours a day

Travelers online reporting system allows you to report a loss at your conve e 24 hours a day, 365 days a year. The following questions will help us gather
all the information needed to submit your loss. Once you have completed as much of the information as possible, click on the "Submit Your Loss" button. You Report s cim
will automatically receive your claim number. Thank you for doing business with us. .1

e o o coer u

Here are some tips before starting: ‘ tmoran O T VO i g
> Tum off your pop-up blocker. (If you do not know how to do this, click here.) — e T T e
> All questions with an * are required. sonravian
> The mailbox icon & allows you to select an address that you previously entered. e P s cove.
> The telephone icon @ allows you to select a phone number that you previously entered. S S Ty
> The calendar icon [ allows you to use a pop-up calendar to select a date. :: SIS

> The email icon 5 allows you to select an email address that you previously entered. :

1f at any time you are having trouble or cannot complete the report, simply select the "Save and Call Us for Help" option. Al the information you entered will
be saved. You will be given a reference number to use when you contact a Travelers claim professional. They are available 24 hours a day, 365 days a year
at 1-800-832-7839.

1f you do not know your policy number or your account number, call the toll free number above to report your loss by phone. e

e o Need claim assistance?
Please note that our receipt of your loss information and your receipt of a claim number is not an agreement that the reported loss is covered by your . pastm
insurance policy. Refer to your insurance policy for an actual description of all coverages, terms and conditions. erarisam e

How we protect your information
We utilize 128 bit SSL (Secured Socket Layer) protocol to encrypt your information as it travels between your computer and our servers. You should see a
lock icon in the bottom tray of your browser which indicates that this protection is in place. We use procedural, manual and electronic security controls to
maintain the confidentiality and integrity of personal information in our possession and guard against its unauthorized access. Some techniques we employ to
protect information include locked files, user authentication, encryption, firewall technology and the use of detection software. We are responsible for
identifying information that must be protected, providing an adequate level of protection for that data and granting access to protected data as permitted or
required by law.

FRAUD WARNING:
Any person who knowingly submits an application for insurance or files a statement of claim containing any false, incomplete or misleading information, or who
aids another to commit 2 fraud against an insurance company, may be subject to civil penalties and criminal prosecution. Penalties may include imprisonment,
fines, and denial of insurance benefits. To view your state's fraud warning, click here.

To report suspected insurance fraud:
Call 1-800-6-FRAUD-0 or visit www.travelersfraud.com
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