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Knowledge Area:  Individual and Social Behavior 
Summary of Assessment 

 

 

Individual and Social Behavior (ISB) is one of nine knowledge areas that define the University 

Core Curriculum.  Students are required to take at least one course (3 credit hours) from among 

the 16 that have been approved for inclusion in the University Core.  This knowledge area has 

three student learning outcomes.   

  

After completing the courses in the individual and social behavior knowledge area, students will 

be able to:  

 

LO #1:  Understand central concepts, theories, and methods used to explain individual and social  

  behavior in one of the social and cultural disciplines.  

 

LO #2:  Use knowledge of social scientific methods to analyze examples of individual and social  

  behavior.  

 

LO #3:  Evaluate the applicability of social scientific knowledge for understanding individual  

   and social behavior in particular contexts.  

 

These learning outcomes were assessed in 2013-14.   

 

Process 

15 of the 16 courses in the ISB participated in this knowledge area assessment in 2013-14 (Air 

Force Leadership Studies did not participate).  Multiple sections of some courses were assessed.  

Faculty took a number of different approaches to measuring and rating achievement of the 

learning outcomes, summarized below.  
 

Course Methods Scoring  

COMM 1200-
Fall 

LO #1: Two questions each from 3 multiple choice 
exams.   

Correct = meets/exceeds 
Incorrect = developing 

COMM 1200-
Spring 

LO #2 and LO #3: Paper assignments.   A sample of 
10% of 237 student papers was randomly selected. 

Rubric with descriptors for 3 
levels of proficiency scored by 
two raters.  Data was provided 
by only one rater.   

ECON 1001 LO #1: Multi-part short answer essay.  LO#2:  
Individual project 
LO#3:  Three multiple choice questions on exam.  

Rubric with descriptors for 3 
levels of proficiency.  

ECON 2003 LO #1:  Series of four multiple choice questions on 
final exam.  
LO #2:  Two-part short answer question on 
midterm exam. 
LO #3:   Two-part short answer question on 
midterm exam.  

Rubric with descriptors for 3 
levels of proficiency. 
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Course Methods Scoring  

POSC 2201 LO#1:  Pre-essay written during first week of class 
compared to post-essay written as part of final 
exam.  15 students randomly selected for rating.  
Two measures were used. 
LO#2 and LO #3:  Not measured. 

Essays rated by 2 advanced 
graduate students and cross-
checked by department chair.  
Original 5-pt rating scale was 
converted into 3 levels of 
proficiency.   

POSC 2401 LO#1:  Pre-essay written during first week of class 
compared to post-essay written as part of final 
exam.  15 students randomly selected for rating.  
Two measures were used. 
LO#2 and LO #3:  Not measured. 

Essays rated by 2 advanced 
graduate students and cross-
checked by department chair.  
Original 5-pt rating scale was 
converted into 3 levels of 
proficiency.   

POSC 2601 LO#1:  Pre-essay written during first week of class 
compared to post-essay written as part of final 
exam.  15 students randomly selected for rating.  
Two measures were used. 
LO#2 and LO #3:  Not measured. 

Essays rated by 2 advanced 
graduate students and cross-
checked by department chair.  
Original 5-pt rating scale was 
converted into 3 levels of 
proficiency.   

PSYC 1001                
(3 sections)  

LO #1:  Four multiple choice exams. 
LO#2:  Credit points given for participation in 
psychological experiments or unspecified 
alternative assignment.   
LO #3:  Not evaluated.  

LO#1:  Professors convert 
numerical scores into letter 
grades, which are then 
translated into 3 levels of 
proficiency. 
LO #2:  Categorized into levels 
of proficiency based on 
expected vs. actual credit 
points. 

PSYC 4330 LO #1:  Multiple choice items from the midterm 
and final exams, a written assignment, and an 
essay on the final exam.  All aggregated into a 
single metric.  
LO #2:  Integrative essay, writing assignment, 
parsing info from a transcript of a problem solving 
discussion.  All aggregated into a single metric. 
LO #3:  Ethics essay on final exam, as one of two 
options.   16 students wrote essays. 

Professors convert numerical 
scores into letter grades, which 
are then translated into 3 levels 
of proficiency. 
 

WGST 1001 All LOs:  Five randomly-selected midterm and final 
papers.  

Rubric with 3 levels of 
proficiency but no descriptors. 

NASC 2185 LO#1: Participate in service learning program.   
LO#2:  Qualitative case studies 
LO#3:  Oral and written self-assessment 

Rubric with descriptors for 3 
levels of proficiency.  All 
students rated “developing” for 
all LOs with no indication of 
how results were translated 
into proficiency levels.  
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Course Methods Scoring  

CRLS 1001               
(2 sections)  

All LOs:  Objective questions from exams.  Two levels of proficiency with 
no information on how results 
were translated into 
proficiency levels.    

SOWJ  1001             
(2 sections) 

LO #1:   One section used objective exam, one 
used essay question on exam.  
LO #2:   One section used objective exam and 
written assignment, one used essay question on 
exam. 
LO #3:  One section used service learning 
reflection essays, one used essay question on 
exam. 

Two levels of proficiency with 
no information on how results 
were translated into 
proficiency levels.    

SOCI 1001                
(4 sections) 

All LOs:  Objective exam questions.  Essay 
assignment and question on exam used in one 
section for LO #3.  

Two levels of proficiency with 
no information on how results 
were translated into 
proficiency levels.    

SOCI 2200 All LOs:  Objective exam questions.  Two levels of proficiency with 
no information on how results 
were translated into 
proficiency levels.    

CRLS  4130 All LOs:  Objective exam questions. Two levels of proficiency with 
no information on how results 
were translated into 
proficiency levels.    

 

 

Results 

Summary results for outcome 1:  Understand central concepts, theories, and methods used to 

explain individual and social behavior in one of the social and cultural disciplines.  

 

For courses with three rating levels: 

 

Course N % Exceeds % Meets % Developing 

ECON 1001 33  9 61 30 

ECON 2003 134 74 13 13 

POSC 2201 603 35 63 2 

POSC 2401 603 30 70 0 

POSC 2601 603 18 82 0 

PSYC 1001 338 32 51 17 

PSYC 4330 27 41 59 0 

WGST 1001 10 60 30 10 

NASC 2185 21   100 

Total 1, 2 722 38 49 12 
1  Excludes NASC 2185      2  Weighted by sample size    3 Number of observations.  
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For courses with two rating levels: 

 

Course N 
% Meets or   

Exceeds 
% Developing 

COMM 1200 216 91 9 

CRLS 1001 181 84 16 

CRLS 4130 16 81 19 

SOCI 1001 360 84 16 

SOCI 2200 100 92 6 

SOWJ 1001 78 94 6 

Total 2 951 87 13 
2  Weighted by sample size  

 

 

Summary results for outcome 2:  Use knowledge of social scientific methods to analyze examples 

of individual and social behavior.  

 

For courses with three rating levels: 

 

Course N % Exceeds % Meets % Developing 

ECON 1001 32 50 41 9 

ECON 2003 136 46 38 17 

PSYC 1001 444 64 31 5 

PSYC 4330 33 36 36 27 

WGST 1001 10 30 30 40 

COMM 1200 24 38 42 21 

NASC 2185 21   100 

Total 1, 2 679 33 57 10 
1  Excludes NASC 2185            2  Weighted by sample size 

 

 

For courses with two rating levels: 

 

Course N 
% Meets or   

Exceeds 
% Developing 

CRLS 1001 181 92 8 

CRLS 4130 16 94 6 

SOCI 1001 332 91 9 

SOCI 2200 100 97 3 

SOWJ 1001 78 95 5 

Total 2 707 93 7 
2  Weighted by sample size  

 

 

 

 



5 
 

Summary results for outcome 3:  Evaluate the applicability of social scientific knowledge for 

understanding individual and social behavior in particular contexts.  

 

For courses with three rating levels: 

 

Course N % Exceeds % Meets % Developing 

ECON 1001 30 80 17 3 

ECON 2003 136 35 43 21 

PSYC 1001 n/a n/a n/a n/a 

PSYC 4330 16 50 50 0 

WGST 1001 10 50 30 20 

COMM 1200 24 63 21 17 

NASC 2185 21   100 

Total 1, 2 216 46 37 17 
1  Excludes NASC 2185                  2  Weighted by sample size 

  

For courses with two rating levels: 

 

Course N 
% Meets or   

Exceeds 
% Developing 

CRLS 1001 181 88 12 

CRLS 4130 16 88 13 

SOCI 1001 332 80 20 

SOCI 2200 101 91 9 

SOWJ 1001 78 81 19 

Total 2 708 84 16 
2  Weighted by sample size  

 

 

 

 

Across all participating courses, over 80% of students met or exceeded criteria defined by 

instructors for these learning outcomes.  Slightly more students were rated ‘developing’ in 

outcome 3 than in the other two outcomes.    

 

Individual instructors submitted conclusions and suggestions to improve learning: 

 

Course Conclusions Suggestions to Improve Learning 

COMM 1200 None   None 

ECON 1001 Students have difficulties with more 
abstract and math-based analysis.  There 
is a clear distinction between the STEM 
students and those from COMM.  May 
consider short essay instead of multiple 
choice question for LO #3. 
 

Increase the number of in-class quality 
checks.  Develop a process where 
students peer mentor on projects before 
submitting for grading.    
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Course Conclusions Suggestions to Improve Learning 

ECON 2003 Students generally met expectations of 
understanding concepts and application 
to an unfamiliar context; they struggled 
somewhat in using their evaluations to 
make a policy recommendation, or 
making a prediction about prospective 
policy.   

Increase the number of examples used in 
class for application of concepts, and 
spend more time reviewing mathematical 
tools.  Offer more homework problems to 
practice making predictions and 
recommendations.  Choose examples 
from a variety of settings outside 
business. 

POSC (all) [ Assessments were originally applied to 
program, not ISB learning outcomes] 
Students made large gains between pre-
and post-tests.  Students showed 
greatest improvement in their 
understanding of political institutions and 
processes, and smallest improvement in 
ability to analyze and express ideas in 
writing.  Overall, courses provide positive 
contribution to student learning.  

Results point to the possibility that 
professors could try to do more to 
improve student writing.  Dept. will 
revisit the pre-post test assessment 
approach.   

PSYC 1001                
(3 sections)  

The students as a group were doing as 
well as could be expected.  The 
participation rate in experiments was 
much higher than the benchmark rate of 
40%.  

The professors who teach this course 
practice continuous improvement 
principles, including updating textbooks, 
customizing lectures, using peer tutors.  
The data gathered here can be used as a 
comparison point for any new 
innovations.  

PSYC 4330 No content issues were identified for 
corrective action, but course is scheduled 
for an update in spring 2015.      

Point values of the linking and expert 
system assignments should be increased.  
The ethics essay should be taken by all 
students.  

WGST 1001 Students demonstrated significant 
achievement in comprehension of social 
science knowledge and applicability to 
individual and social behavior.  Particular 
attention should be paid to using social 
scientific methods in curricular or 
pedagogical approaches.    

Specific curricular adjustments could 
include linking concepts with case studies 
from the start of the course, and 
incorporating a mandate for a final paper 
to address a particular case study or 
example.    

NASC 2185 Sophomore students have a naïve, 
nascent and evolving appreciation for 
leadership and management attributes 
and their ability to positively or 
negatively affect organizational 
performance.  

Sustained use of service learning 
opportunities and additional case study 
analysis, discussion with an emphasis on 
personal application of the lessons 
learned from others.  

CRLS 1001               
(2 sections)  

While the CRLS major is communicating 
the basic principles of content, there is 
room for improvement.  More than 84% 

Improve the way course material is 
covered.  Rework lectures and 
assignments.  Update readings and use 
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of students have met or exceeded all 
three learning outcomes.   

current examples when illustrating core 
concepts.       

SOWJ  1001             
(2 sections) 

The course is performing well.  A 
significant minority (18%) needs 
improvement in their ability to apply 
theoretical/analytical skills to a particular 
context.  

Explore new ways for students to apply 
perspectives and knowledge to address 
social justice challenges.  Increase 
student group work to discuss service 
learning experiences, or analyze mock 
situations.      

SOCI 1001                
(4 sections) 

Course is strongest in getting students to 
use sociological knowledge in analysis.  
Biggest challenge is getting students to 
appreciate the difference between 
individual-level dispositions and the 
impact of social forces.    

Opening class discussion to the principle 
that no aspect of human life is separable 
from social factors may be the best way 
to help concretize this point.     

SOCI 2200 Students are succeeding in large numbers 
in mastering the three learning 
outcomes.   

Smaller class size could facilitate small 
group and discussion elements to reach 
students in the ‘developing’ category.     

CRLS  4130 The overwhelming majority of students 
have met expectations for all 3 learning 
objectives.  Students are having some 
difficulty understanding the different 
methods used to analyze individual and 
social behavior.  

Spend more class time and 
emphasize/review basic research 
methods in more detail.     

 

A summary of assessments for the courses in the Social and Cultural Sciences department 

included observations and recommendations on trends and process.  It was noted that there is a 

substantial variability in LO#1, with students in sections taught by tenure-track faculty scoring 

lower ratings.  The reporting of LO#1 does not allow disaggregation of the extent to which 

knowledge in the three areas of “core concepts”, “methods” and “theories” may have differed.    

It is recommended that all faculty teaching ISB courses met in Fall 2014 to identify a clearly-

defined improvement area and suggest how to operationalize it.  Faculty will also address ways 

to improve the assessment process.  Best practice examples are identified in SOCI 1001 and 

SOWJ 1001. 

 

Observations from the Assessment Director   

 

Because of the diversity of courses constituting this knowledge area that cross departments and 

colleges, it is difficult to standardize an assessment approach.   Some courses clearly identified 

the measures used to assess the three outcomes, while others bundled exams, papers and 

assignments into a single rating.  Those who appeared to gain the most information from this 

exercise were able to identify the specific knowledge or skills that students struggled most with. 

Failing to identify how students were rated for proficiency and collapsing categories hampered 

useful interpretation of results.  

 

For more effective knowledge area assessment, I would suggest:  1) Mapping the core courses to 

the knowledge area learning outcomes (how will students be introduced to the expected outcome, 

practice it, and be assessed?  What teaching activity will support learning this outcome?); 2) 
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Having faculty choose one approach to measuring learning, something with which they have 

some degree of confidence; 3) Asking faculty to share assessment approaches with each other 

prior to the start of the term when assessment is occurring; 4) Using “outside” raters – other than 

the course instructor - to review and rate at least a sample of student artifacts; 5) Recognize that 

assessment of ISB should be driven by intellectual curiosity about the validity of making claims 

about student learning in this area.  Are these the appropriate outcomes?  Are we approaching the 

assessment of these outcomes in a way that produces credible results?   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Summary by Sharron Ronco 

Assessment Director 
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