
 
Instructors looking to procure electronic access to textbooks on behalf of students separated from 
their course materials should locate the publisher of the textbook below and follow the suggested 
procedure, which is known to have been successful for other instructors at Marquette. 
 
MONDAY 3/16 UPDATE: CTRL-F for your publisher, as the list is no longer in alphabetical 
order due to the addition of the VitalSource and Redshelf Clearinghouses. 
 
 
VITALSOURCE 
To assist students at disrupted semester-calendar schools who are losing access to course 
materials due to Covid-19 campus closures, the companies below agree to offer access to etexts 
at no charge to students whose classes have moved online from March 16 through May 25, 2020. 
Students will be able to access the expansive catalog of etexts from participating publishers 
through the VitalSource Bookshelf app effective immediately. 
 
American Psychological Association  
Cengage Learning  
Elsevier  
F.A. Davis Company  
Kendall Hunt Publishing  
Macmillan Learning  
McGraw-Hill  
Higher Education  
Oxford University Press  
Pearson Education  
SAGE Publishing 
Taylor & Francis  
W. W. Norton  
Wiley 
Akademos, Inc. 
Barnes & Noble Education  
BBA Corp. & Affiliated Entities  
eCampus.com  
Independent College Bookstore Association  
National Association of College Stores 
Texas Book Company  
Tree of Life Bookstores 
 
 
BROADVIEW 
Broadview, along with a number of other publishers, is participating in the VitalSource Helps 
and RedShelf programs to assist students who have lost access to course materials due to their 
campus moving online at short notice. If your students require access to Broadview titles to 
complete their coursework this term, they will be able to obtain this for free through VitalSource 



and RedShelf between March 16 and May 25, 2020. 
https://broadviewpress.com/covid-19/ 
 
 
 
 
CAROLINA ACADEMIC PRESS 
Will work one-on-one with professors to distribute time-limited ebook access to their students. 
The access codes will expire on June 1. The known contact information at this point is 
bhall@cap-press.com. 
Contact: Paul Valecce (paul.valecce@cengage.com) . 
 
 
CENGAGE 
If your campus has been affected by COVID-19 and you’d like more information on how 
Cengage can help support student access to course materials during this term and provide 
services to transition to online teaching, fill out this form and we’ll connect you with a Cengage 
Representative. 
https://info.cengage.com/LP=5086 
 
 
DUKE UNIVERSITY PRESS  
The press is willing to give my students electronic access as long as it is through our library as 
many of my students have left their hard copies behind on campus. This can be facilitated 
through our on-campus library liaison, Rosemary Del Toro. 
https://www.marquette.edu/library/directory/rosemary-del-toro.php 
 
 
MACMILLAN 
Macmillan is offering free access for the remainder of the semester to our online products. Our 
marketing teams have begun sending Instructors information on how to sign up. But in case they 
don't receive or see these emails as some may be going to Spam folders, please tell them the 
following. They need to reach out to me and provide me know the following information (Please 
feel free to give them my email) : 
 
1. Course and section number they are teaching 
2. Number of students enrolled 
3. Textbook they are using or would like to use. 
 
Right now, the best delivery of eBooks is through our online homework systems, these platforms 
have the full eBooks and are easy to access for students. How it will work is, once I receive their 
course information, I will create a class test. We will then send a URL to an online course for 
Instructor use as well as links for demos and training. This email will also include an access 
code for students to gain access to the platforms and eBook.  
 



We are also working with our eBook partners VitalSource and Red Shelf to find the best process 
to deliver stand-alone eBooks, will will have more information on this early next week. But we 
really encourage instructors utilize Macmillan online platforms to best streamline the delivery of 
eBooks. 
 
Please let me know if you have any questions. 
Contact: Greg Maliszewski <greg.maliszewski@macmillan.com> 
VitalSource website: https://get.vitalsource.com/vitalsource-helps 
 
 
OXFORD UNIVERSITY PRESS 
This is Kim Rimmer, your representative from Oxford University Press, and your inquiry was 
forwarded to me. Free access to OUP ebooks should be available shortly; I just checked our 
ebook vendor and it doesn’t look like it’s available right now, but I believe that will go through 
later today. See below for more information on the resources Oxford is making available to 
instructors and students, and bookmark our Covid-19 Resource Page. There’s no need to be an 
OUP adopter to take advantage of these resources, so feel free to share with anyone else you 
think might benefit from these. I hope this helps make things a little easier for you all. I’ll let you 
know as I hear more. 
https://pages.oup.com/he/us/covidresourcepage 
 
 
LEXIS 
Title by title decision. At the moment, instructions are for students to call 800-833-9844 to see if 
their casebook is eligible. 
 
 
MCGRAW-HILL 
In response to the continued impact of the coronavirus (COVID -19) on campuses across the 
country and globe, it is our utmost priority to ensure you and your students have access to 
reliable materials that you need to be successful, while ensuring that everyone stays healthy and 
safe. We’re here to help you reach every student with the personalized, online support they need. 
https://app.smartsheet.com/b/form/44238007886345e8b2fdb050b6d58415   
 
 
PEARSON 
For social science and humanities, Cyndi Crimminsi <Cyndi.Crimmins@Pearson.com>. 
 

WEST ACADEMIC 
Students can call us at (877)888-1330 and speak with a customer service representative for help 
getting needed eBooks. 
 
 
WILEY 
Wiley Instructors teaching at impacted institutions and looking to provide continuity of learning 
can request access to WileyPLUS or Knewton Alta by simply completing this request form. 



Instructors looking for zyBooks access can apply through the zyBooks website. This will provide 
online course materials. 
Request form: https://secure.wiley.com/COVID19OpenWPAccess 
zyBooks: https://www.zybooks.com/ 
 
 
WOLTERS KLUWER 
A formal process is expected to be in place by Monday.  
 

Additionally, Jenn Fishmann of the English department and the OTT Writing Center has 
distributed this message: Here's a complement to emerging resources offered by textbook 
publishers for anyone seeking copies of previously assigned readings, new readings, and /or OA 
(open access) and OE (open educational) resources. It's from Spelman colleague Alexandria 
Lockett:  
  

 Digital Public Library of America 
 Directory of Open Access Books 
 Open eBooks 
 Open Library 
 The Internet Archive 
 Open Access via Project Muse  
 Creative Commons OER 
 Global Open Access Portal (UNESCO) 
 Find OR Materials (Spalding) 
 RaceWorks  
 Black Digital Humanities Projects 

 
Additional questions? Contact gerry.canavan@marquette.edu. 
 
 


