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Knowledge Area:  Theology 
Summary of Assessment 

 

 

Theology is one of nine knowledge areas that define the University Core Curriculum.  Students 

are required to take at least two courses (6 credit hours) in this knowledge area.  All students take 

1001 for their first of two requirements; for the second they can choose among 16 courses at the 

2000 level.  This knowledge area has three student learning outcomes.   

  

After completing the courses in the theology knowledge area, students will be able to:  

1. Describe theologically the basic content of the Catholic faith in relation to other Christian 

and religious traditions as well as other world views. 

2. Interpret theological texts and frameworks in their historical contexts. 

3. Articulate implications of Christian faith for growth in holiness and promotion of justice 

in the contemporary world. 

The Department of Theology assessed its three Core outcomes in 2013-14.   

 

Process 

 

Sixteen sections of THEO 1001 and 11 sections of THEO 2000-level courses, all part of the 

University Core, participated in the assessment.  Prior to the fall semester, the Chair asked 

faculty to plan for the assessment as they developed course syllabi, assignments and exams.  

Faculty were free to choose which material (artifacts) would measure the learning outcomes, 

including objective test questions on an exam, essay in an exam, or writing assignment.  Faculty 

teaching 1001 courses were expected to gather evidence regarding all three Core learning 

outcomes, while those teaching 2000-level courses were instructed to select the most relevant 

two outcomes.  Assessment artifacts were gathered from 18% of total students enrolled.  The 

Chair appointed a coordinator and a special committee of thirteen department members to 

analyze the material, which was submitted via e-mail, D2L or in hard copy.  Evidence was 

archived in a Sharepoint site.   

 

Results  

Summary results for Outcome 1: Describe theologically the basic content of the Catholic faith in 

relation to other Christian and religious traditions as well as other world views. 

 THEO 1001 THEO 2000-level     Both levels  

 % %   %           Range 

Competent 69 75   71         48 - 84 

Developing 22 17   20           5 - 36 

Deficient   9  8     9           3 - 18 

N 765 230 995 

 
      Percents are weighted by number of students in the section. 
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Summary results for Outcome 2: Interpret theological texts and frameworks in their historical 

contexts.  

 THEO 1001 THEO 2000-level     Both levels  

 % %   %          Range 

Competent 63 61   62         14 - 90 

Developing 28 28   28           7 - 60 

Deficient   9 11   10           3 - 26 

N 765 329 1,094 

 
      Percents are weighted by number of students in the section. 

 

 

Summary results for Outcome 3: Articulate implications of Christian faith for growth in holiness 

and promotion of justice in the contemporary world. 

 THEO 1001 THEO 2000-level     Both levels  

 % %   %          Range 

Competent 64 57   62         14 - 90 

Developing 23 31   25           7 - 60 

Deficient 13 12   13           3 - 26 

N 765 186 951 

 
      Percents are weighted by number of students in the section. 

 

 

Across all sections, 71% of students assessed were determined to be competent in outcome 1, 

62% in outcome 2, and 62% in outcome 3.  Outcome 3 showed the largest percentage (13%) of 

students rated as ‘deficient.’  Taken as a whole, the majority of students are achieving the 

knowledge area learning outcomes defined for theology. 

 

The department also analyzed the results by course level.  THEO 1001 has a history of keeping 

the curriculum in contact with the three learning objectives.  For each of the three objectives, the 

average competence attainment is over 65%, and developing attainment averages 24%.  The 

department concludes that the THEO 1001 course, which every undergraduate at Marquette 

takes, exposes students to all three objectives despite diverse topics of consideration.   

 

Although there is less commonality in the subject matter and texts used in the THEO 2000-level 

courses, competence across the three outcomes averages 64%, and developing attainment 

averages 25%.  The department notes that there is wide variation in the data, especially for 

outcomes 2 and 3, which may result from smaller sample sizes in the 2000-level courses.  The 

department concludes that the THEO 2000-level courses are focusing well on the three 

objectives as a totality.   
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Conclusions 

 

The department noted several challenges to the assessment process.  It was the faculty’s 

judgment which artifact to choose and to which objective that artifact would relate.  The artifact 

could be quiz items or an entire exam, or an essay.  The assessment of an essay, in particular, 

might fall to a committee member who was not well-versed in the domain being measured by 

that particular assignment.  A recommendation was made for commonly-held clarity about the 

selection, reporting and assessment of data for all members of the teaching faculty.  Action items 

included steps to be taken in 2014-15 to improve operationalization of assessment within the 

courses, creating rubrics and other capture mechanisms for efficient data gathering, and attaining 

more consistent assessment for essays and papers.   

 

 

Observations from the Assessment Director  

 

There are several elements of best practice in the manner in which the Theology Department 

planned, conducted and reported the assessment of its knowledge area:  Efforts were made to 

include data from multiple sections of the courses constituting the Core; multiple types of 

artifacts were collected; artifacts were independently scored by multiple raters other than the 

primary instructor; the report included data by section and analysis across course levels and 

outcomes; the report thoughtfully reflected on both the assessment results and the process, and 

included specific action steps for the improvement of both.   

 

I would suggest that Core courses be mapped to the learning outcomes, in order to identify how 

and where students will learn and be assessed on the outcome.  Instructions for course mapping 

are available on the assessment website (workshop materials).  It is suggested that the 

department work with faculty to identify the artifacts that will be used to assess each objective 

prior to the beginning of the semester, and that these be of a consistent type to the extent 

possible.  

 

Calibration exercises can be held for assessment committee members to achieve more consistent 

ratings, or at a minimum, examples of each rating for each objective should be made available to 

raters.   It is clear from the wide range in ratings even in different sections of the same course 

that a better understanding of what constitutes competence is needed.   

 

The rubrics used to rate essays include several criteria (“performance indicators”), but there is no 

evidence that these were separately rated.  To do so would improve the assessment by further 

diagnosing the areas in need of improvement.      
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